
http://acponline.org/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/hcp/phone-guide/index.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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Example worksheet to help prioritize patient scheduling: 

Priority Level 
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Maximize the Value of the In-Person Visit 
- Implement a daily huddle before in-person visits, consider including remote tele-triage staff 

in the huddle as they may have important information about the needs of patients on the 
schedule 

- Implement pre-visit planning protocols 
o Ask patients to complete a pre-appointment questionnaire to ensure you understand 

the goal(s) of the appointment.
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